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Job Description




	Job Title:
HR Lead

	Service Area:
Enabled Living Healthcare Ltd 

	Team:
Transformation, Governance & Business Services

	Post Number:

NA
	Evaluation Number:

NA

	Salary 
	Date last updated: May 2026





Background

Enabled Living provide a range of health and wellbeing services that help the people of North East London to live the life they want.

Our Equipment Service offers a wide range of community equipment, to support people to continue life in their own homes; from small items like commodes and walking frames, right up to more complex equipment such a medical beds and hoists. We work in partnership with a wide range of health and social care professionals. 
 
Our Sensory Service work with residents who are visually impaired, hard-of-hearing, Deaf and Deafblind, to assess and support them to be more independent, safe and confident. We provide specialist, hands-on practical services tailored to people’s needs. This includes mobility training i.e. training to use a white cane to undertake a journey on public transport and helping to identify and access services to resolve an issue.   

Our Wheelchair Service work with residents who have a permanent disability or medical condition which impacts their ability to walk.  Our specialist staff work closely with wheelchair users, their families and engineers to assess and prescribe the wheelchair to meet the need of the individual. This could be a simple wheelchair to allow users to get out and about, up to a complex seating system to help maintain posture and mobility. 

The Lounge has been designed to look like a real home, and is equipped with assistive technology and equipment. The team there support, advice and assess people with emerging, non-complex needs on how they can continue to live independently at home.

Our Occupational Therapy Service is a new team in Enabled Living providing Occupational Therapy assessment and recommendations to support the people to live the life they choose. 

Enabled Living is in a period of expansion and as such the right candidate will need to be someone who is driven by growth and open to change. 

The successful candidate will be able to clearly demonstrate how they exhibit Enabled Living’s core values of:

•	always do the right thing
•	always learning
•	always caring 
•	always here to help
•	always working together
•	always high performing


Overall Purpose of Job

This is an exciting opportunity within a growing business, to act as the organisation’s HR Lead and work on the development of an in-house HR function.  The postholder will work across the different sites of the business.  The postholder will be able to work in a hybrid way but physical presence will be required on a regular basis especially where staff meetings are convened.

 The overall purpose of the role is:  
The HR Consultant will deliver high‑quality, in‑house HR advice and support to managers and employees across health and social care services. Working in a regulated, unionised environment, the role focuses on practical, compassionate, and legally compliant people solutions that support safe, effective service delivery and positive workforce outcomes.
The postholder will act as a trusted advisor to operational and senior managers, supporting employee relations, workforce change, policy implementation, and people management capability in line with company, local authority and statutory requirements.
The postholder will be expected to work across multiple levels – strategic, operational and administrative.
The Transformation, Governance & Business Services Team is currently located at 7 Alpine Way, Beckton but the postholder would also be required to travel to other locations across North East London.

Job Context

1. The postholder reports to the Co-Managing Director
2. The postholder will work flexibly and work as an effective team member.
3. The postholder has no line management or budgetary responsibility.  


Key Tasks and Accountabilities:

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the postholder.  This is not an exhaustive list of all of the tasks that may fall to the postholder and employees will be expected to carry out such other reasonable duties, which may be required from time to time.

To undertake all responsibilities listed below:

HR Advisory & Employee Relations
· Be the Lead HR Advisor for the organisation.
· Provide timely, pragmatic HR advice to managers on people matters, including recruitment, staff contracts, disciplinaries, grievances, sickness absence, performance management, and capability issues.
· Manage complex and sensitive employee relations cases, ensuring fair, consistent, and legally compliant outcomes
Organisational Change & Workforce Support
· Support workforce change initiatives, including restructures, service redesigns, TUPE transfers, and staff consultations
· Advise on workforce planning and resourcing in response to changing operational demands and commissioning requirements
· Administer HR-related meetings
· Contribute to the development of people strategies that support high‑quality care and service sustainability
Policy, Compliance & Governance
· Develop, write, interpret and apply HR policies, and terms and conditions.
· Ensure compliance with UK employment legislation, equality legislation, safeguarding considerations, and regulatory standards
· Support investigations and casework involving professional standards, sickness or conduct concerns
· To uphold and ensure compliance with policies and procedures across the business including Health & Safety, Information Governance (including the GDPR), the Freedom of Information Act, Caldicott and related security and confidentiality policies and procedures).
Stakeholder & Partnership Working
· Build strong working relationships with managers, trade union representatives, and internal stakeholders including colleagues supporting payroll, audit & finance.
· Support constructive employee and trade union engagement, including consultation meetings where required.
· Ensure consistent service delivery across the organisation
· Work in partnership with the People, Practice and Community team in relation to annual staff survey and initiatives to support recruitment and retention of staff.
Data, Reporting & Continuous Improvement
1. Use HR data and insights to identify trends, risks, and opportunities for improvement
2. Contribute to people initiatives focused on wellbeing, retention, inclusion, and management capability
3. Maintain accurate HR trackers and records, ensuring effective follow‑through, data integrity and prompt execution of all HR activities.
4. Lead on and administer DBS and Right-To-Work checks 
5. Support the end‑to‑end employee lifecycle, including new joiner on-boarding, employee inductions, probation management, contractual changes and off‑boarding activities.
6. Oversee the timely submission of sickness management, probation and appraisal documentation.
7. Proactively review HR policies, processes and compliance requirements to identify opportunities to improve adherence by simplifying, streamlining and embedding them into everyday management practice, making them easier and more intuitive for line managers to apply.
8. Deliver HR-related training to managers, staff and Co-production members.
9. Lead on HR projects and service improvements aligned to organisational priorities, and support 
10. Support other change and improvement initiatives from a HR perspective as part of a wider project group.
Other Duties
To carry out other duties within the competence of the postholder as may be reasonably required from time to time.
. 
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	IMPORTANT INFORMATION FOR APPLICANTS

	
The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that, you meet them, you will not be shortlisted.  Please give specific examples wherever possible.


	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the Enabled Healthcare.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.



	
CRITERIA

	
METHOD OF ASSESSMENT

	
KNOWLEDGE:

An understanding of the services provided by Enabled Living Healthcare Ltd 
Strong working knowledge of UK employment law and employee relations best practice
A strong understanding of HR principles, policies and best practices, with the confidence to apply these in practice.
CIPD Level 5 or Level 7 qualification
Understanding of data protection, information governance, and confidentiality requirements (GDPR).




	


Application/ Interview


Application/ Interview/ Test



Application/ Interview/ Test


Application


Application

	
EXPERIENCE:
Demonstrable experience in an in‑house HR role (HR Consultant, HR Advisor, or similar)
Experience supporting managers in complex, people‑facing environments
Ability to work confidently within policies, frameworks, and governance structures
Excellent communication and interpersonal skills, with the ability to build trust and credibility
Experience working with unions.
Experience supporting or leading HR project work, including employee engagement initiatives, policy updates, digital communications and process mapping.
Desirable but not essential - experience within health, social care, local authority, or wider public sector environments.

	


Application / Interview


Application 



Application/ Interview/ Test


Interview/ Test


Application/ Interview/ Test



Application / Interview



Application

	SKILLS AND ABILITIES:
Collaborative with excellent communication and people skills, with a collaborative approach and the ability to build effective relationships across teams and stakeholders.
Can and is willing to pivot between strategic, operational and hands-on, more administrative tasks.
Highly organised and detail‑oriented, with strong planning skills and the ability to manage both routine tasks and competing priorities in a very fast‑paced, operational environment.
Proficient all-round IT skills including Microsoft packages.
Able to work effectively and equitably within a highly diverse workforce 
Able to work independently while contributing positively to a collaborative working culture, as well as being able to work as part of a project team


.
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Application/ Interview




Application


Application/ Interview



Application/ Interview

	
PERSONAL STYLE AND BEHAVIOUR:
Calm and resilient when managing sensitive or emotionally complex cases
Pragmatic, balanced, and solutions‑focused
Flexible and adaptable, comfortable working with a degree of ambiguity and change.
Embraces and champions change.
Demonstrates discretion and professionalism, with the ability to handle confidential and sensitive information appropriately.
Provides required information at pace and in a timely manner.
Confidence to apply common sense and judgement in situations of uncertainty.
Effectively prioritises to ensure deadlines are met and adapt accordingly to meet changing timescales and priorities.
Pro-active and innovative – suggesting new ideas and ways to improve the HR service and the employee journey.

Ability to demonstrate in day-to-day work Enabled Living values. 
Always learning
Always high performing
Always caring
Always here to help
Always do the right thing
Always working together.
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	OTHER SPECIAL REQUIREMENTS:

Able to work flexibly and be physically present when required – this may be multiple days in a week.

Able to travel to and work from different locations across London (mostly North-East London).

This post is subject to a DBS check.
	

Application/ Interview




Application/ Interview



Satisfactory clearance at conditional offer stage
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