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Job Description




	Job Title:
Adaptations Technician
 

	Service Area:
Enabled Living Healthcare 

	Directorate:
Enabled Living Healthcare
	Post Number:
NA
	Evaluation Number:



	Salary 
	Date last updated: November 2025 





	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the Enabled Healthcare.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.



Background

Enabled Living provide a range of health and wellbeing services that help the people of North East London to live the life they want.

Our Equipment Service offers a wide range of community equipment, to support people to continue life in their own homes; from small items like commodes and walking frames, right up to more complex equipment such a medical beds and hoists. We work in partnership with a wide range of health and social care professionals. 
 
Our Sensory Service work with residents who are visually impaired, hard-of-hearing, Deaf and Deafblind, to assess and support them to be more independent, safe and confident. We provide specialist, hands-on practical services tailored to people’s needs. This includes mobility training i.e. training to use a white cane to undertake a journey on public transport and helping to identify and access services to resolve an issue.   

Our Wheelchair Service work with residents who have a permanent disability or medical condition which impacts their ability to walk.  Our specialist staff work closely with wheelchair users, their families and engineers to assess and prescribe the wheelchair to meet the need of the individual. This could be a simple wheelchair to allow users to get out and about, up to a complex seating system to help maintain posture and mobility. 

The Lounge has been designed to look like a real home, and is equipped with assistive technology and equipment. The team there support, advice and assess people with emerging, non-complex needs on how they can continue to live independently at home.

Our Occupational Therapy Service is a new team in Enabled Living providing Occupational Therapy assessment and recommendations to support the people to live the life they choose. 

Enabled Living is in a period of expansion and as such the right candidate will need to be someone who is driven by growth and open to change. 

The successful candidate will be able to clearly demonstrate how they exhibit Enabled Living’s core values of:

•	always do the right thing
•	always learning
•	always caring 
•	always here to help
•	always working together
•	always high performing

Overall Purpose of Job
This is an important role within the organisation. The overall purpose of the role is to undertake minor adaptations to properties in Newham and North East London boroughs, as specified by an Occupational Therapist or other health professional. This will include fitting stair, hand rails semi-permanent ramps; bathing, toileting equipment, key safes and simple bespoke adaptations to support and promote residents independence in their own homes.    

To promote a positive image of the service by providing excellent customer service in the community. Supporting the organisation’s vision of bet in class customer service delivery, and providing or enabling a high quality service which reflects and meets the needs of the local community.  


Job Context

1. The post holder has no line management or budgetary responsibility.

2. The post holder reports to the Logistics Team Leader.  

3. The post holder may be required to work some evenings, weekends (on a rota basis) and occasional public holidays in order to meet service requirements..






Key Tasks and Accountabilities:

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the post holder.  This is not an exhaustive list of all tasks that may fall to the post holder and employees will be expected to carry out such other reasonable duties which may be required from time to time.

The post holder will undertake the responsibilities listed below:

1. To carry out minor adaptations in people’s homes, ensuring safe assessment of residential structures to secure fixings and allow community equipment to be installed.

2. To organise a daily workload ensuing all jobs are completed to target 

3. To work efficiently ensuring jobs are pre-planned and the most efficient route is taken

4. To use own discretion when making decisions about installation of rails and other fixings, dependent of the needs and demands of the working environment and available resources. 

5. To follow detailed diagrams from Occupational Therapists and other health professionals of work that is required to ensure minor adaptations are undertaken as required.

6. To ensure the resident’s property is left in a clean and tidy condition following installation of minor adaptation.

7. To deliver and or collect community equipment that is requested as part of an order requesting a minor adaptation.  The post holder will also be required to deliver and collect community equipment without minor adaptations if there is an operational need.

8. To liaise and work in partnership with Occupational Therapists and other health professionals if any issues arise following an inspection and it is determined that the minor adaptation is not appropriate or feasible. To liaise with the resident or representative to explain why a job has not been completed if it was not possible.

9. To liaise and keep up to date a wide range of clients including Occupational Therapists, residents and their representatives to ensure technical jobs are undertaken on target and to an excellent standard.     

10. To carry our regular vehicle and power tool checks and make the Logistics Manager/Team Leader aware immediately of any issues.

11. To follow appropriate health and safety guidelines when working, including loading and unloading equipment from the vehicle.

12. To keep the vehicle clean and tidy and ensure health and safety guidelines are met. 

13.  To drive responsibly, and park safely and legally.

14. To keep accurate records on mobile app, including serial(asset) numbers and other relevant information so that electronic records are up to date and equipment can be tracked.

15. To show the customer how to safely use equipment that has been delivered/installed and provide copies of operating manuals and/or instructions if relevant.

16. To work flexibly to ensure that essential/priority tasks are fulfilled. 

17. To maintain excellent customer service standards at all times.

18. To play an active and positive role in audits, inspections, mobilisation of new contracts and improvement initiatives, and champion new ways of working.


19. To attend team and other meetings and training as required. 

20. To receive supervision and direction from the Logistics Team Leader.

21. To uphold and follow the Enabled Living’s Equal Opportunities policy and Code of Conduct.

22. To uphold and follow the Enabled Living’s ’s Health and Safety policy in the context of the role undertaken.

23. To carry out such duties within the competence of the post holder which may be reviewed in conjunction with the Logistics Manager/Team Leader, from time to time.                 
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Person Specification					     

	Job Title: Adaptation Technician

	Service Area: Enabled Living

	Division/Section:
Equipment Service
	Job Number:

Job Evaluation Number:     

	Salary: 

	Date last updated: November 2025




	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment within Enabled Living.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.
  
PROTECTING OUR STAFF AND SERVICES
Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role. All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.





	IMPORTANT INFORMATION FOR APPLICANTS

	
The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that, you meet them, you will not be shortlisted.  Please give specific examples wherever possible.




	
CRITERIA

	
METHOD OF ASSESSMENT

	
KNOWLEDGE:
An understanding of the services provided by Enabled Living Healthcare Ltd.

An understanding of the work of a Community Equipment Service



	


Application Form

Application Form

	
EXPERIENCE:

Significant experience of carpentry, electrical, mechanical and plumbing work.   

Experience of following detailed diagrams and written instruction, with accurate measurements to complete a task/job.

Experience of working within a customer-focused service.

Experience of dealing with multiple and changing priorities.

Experience of working in a target driven environment.      

Experience of using technology to plan jobs and complete
	



Application Form


Application Form



Interview

Interview


Interview


Application Form


	
SKILLS AND ABILITIES:

Ability to plan a daily routine of work.

Ability to communicate clearly with colleagues and customers.

Ability to deal with customers sensitively, with empathy and helpfully, showing an understanding of their individual needs. 

Ability to deliver high quality, customer-focussed, value for money services.

Good communication skills (orally and in writing) for a broad range of audiences.

Ability to deliver excellent customer contact standards.

Ability to produce quality work to pressurised deadlines.

Ability to update and maintain accurate records using mobile technology.

Sound problem-solving skills, and ability to quickly evaluate situations and initiate appropriate actions.

Must be physically fit and able to climb stairs in order to lift, carry, deliver and install community equipment.. 

The ability to work as part of a team and create a productive and harmonious working environment.

Ability to work in a highly flexible way.  Champions change and new ways of working.
Ability to respond quickly and effectively to shifting service needs.

A demonstrable understanding of equality and diversity issues and commitment to achieving equality in service delivery.

A demonstrable understanding of providing high quality, inclusive services across a range of service areas, and a willingness and ability to, following training, work in a variety of service areas.

	


Application Form

Interview


Interview



Interview


Interview


Interview


Interview


Application Form


Interview



Application Form


Interview



Interview


Application Form



Application Form/Interview



	
PERSONAL STYLE AND BEHAVIOUR:

Ability to demonstrate in day to day work Enabled Living values. 
Always learning
Always high performing
Always caring
Always here to help
Always do the right thing
Always working together.


	


Application Form/Interview









	
OTHER SPECIAL REQUIREMENTS:

To have a full, clean current manual driving licence and be willing to drive a Enabled Living vehicle after completing a driving test.  

Some weekend (rota-based), evening and bank holiday working is required.


This post is subject to an enhanced CRB check.
	


Application Form 







Satisfactory clearance at conditional offer stage
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